Focus on your Peace of Mind <
Let Audcomp Managed Services Worry About your IT y 4

Audcomp Managed Services is a customized service that can manage every device on your
network. Allow Audcomp’s dedicated team of professionals to manage your IT infrastucture.
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Audcomp Cloud Services

You have Invested in your IT Infrastructure to Run your Business.
It is Important to Ensure your IT is Running at Optimum Performance.

With Audcomp Managed Services, you have an experienced organization that can assume responsibility for your IT
infrastructure from end to end. With unlimited remote support, Audcomp can manage everything from your desktops and
network servers, to security and asset tracking.

Solution Overview

Onsite Manager Cloud based Service Center

With this lightweight software application installed at your Centralized dashboard collects data from the Onsite
site, our managed services team can monitor and manage Manager and allows our managed services team to:
everything with an IP address including: desktops, virtual « View device health and performance data
machines, servers, and the entire network. « Perform rapid remote problem remediation

« Configure advanced updates
« Produce concise reports on how your network is
operating

Benefits of Audcomp Managed Services

UNLIMITED Remote Support Continuous Monitoring Security Assurance Quarterly business reviews
Guaranteed 4-hour « Network and device health  « Baseline security scanning ~ « Preventative maintenance
on site Response time monitoring « Verification of successful Review
within business hours + Real-time Alerts and and failed data + Asset & Inventory
Priority on site service pre-failure indicators management
scheduling « monthly reporting Preventative Maintenance « Warranty tracking
Discounted onsite labour « Automated scripting
rates - Device Health Reports
Unlimited email support « Licensing management

Audcomp Managed Services Monitors Everything On Your Network
So You Can Manage Your Business.

Starting at $99 / month*

* One time set-up fee $299, some limitations apply.

Contact your Account Executive to Book a Free,
No Obligation Consultation with an

A (]DCOMP Audcomp Managed Services Executive
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