Audcomp Cloud Services can bring your organization into the cloud. We provide a secure
reliable medium to maximize your uptime, allowing you to focus on your critical projects
instead of worrying about your IT infrastructure.

Connecting To The Cloud Is Easier Than You Think #
¥
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Your Journey to The Cloud

Audcomp Cloud Services can bring your organization into the cloud. We provide a secure reliable medium to maximize your
uptime, allowing you to focus on your critical projects instead of worrying about your IT infrastructure.

Benefits of Audcomp Cloud Services

- Significantly lower your support costs

« Maximize your network uptime

- Data is always secure in the cloud

« High speed internet bandwidth

« Reliable and secure facilities

+ 24/7 Network Monitoring Services

- Accredited and experienced technical team
+ Most trusted name in the IT industry

Audcomp Managed Services (AMS)
Audcomp Managed Services is a customized service that can manage every device on your network. Allow
Audcomp’s dedicated team of professionals to manage your IT infrastructure.

Audcomp Backup Services (ABS)
High performance backup from the cloud. Audcomp Backup Service protects your critical data automatically
and eliminates the need for any equipment purchases.

Audcomp Guarded Services (AGS)
Audcomp Guarded Service is a security solution that eliminates hardware costs and other resources
dedicated to network protection while maintaining high level of security for your network.

Audcomp Telephone Services (ATS)
Allows small/medium size businesses to own a cost effective, phone service without investing in telephone
equipment. The whole system is maintained and operated from the cloud.

Audcomp Internet Services (AIS)

Fiber and DSL services are the preferred choices of business communications. Audcomp Internet Service
guarantees maximum speed. Audcomp Internet Service provides one of the most connected networks in
Canada.

Audcomp Datacentre Services (ADS)
Whether we manage your equipment or data, you need assurance that your critical infrastructure is secure.
Count on Audcomp Datacentre Services as your trusted experts for hosting or co-location needs.

Contact your Account Executive to find out more about

A (]DCOMP Audcomp Cloud Services
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Focus on your Peace of Mind <
Let Audcomp Managed Services Worry About your IT y 4

Audcomp Managed Services is a customized service that can manage every device on your
network. Allow Audcomp’s dedicated team of professionals to manage your IT infrastucture.
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Audcomp Cloud Services

You have Invested in your IT Infrastructure to Run your Business.
It is Important to Ensure your IT is Running at Optimum Performance.

With Audcomp Managed Services, you have an experienced organization that can assume responsibility for your IT
infrastructure from end to end. With unlimited remote support, Audcomp can manage everything from your desktops and
network servers, to security and asset tracking.

Solution Overview

Onsite Manager Cloud based Service Center

With this lightweight software application installed at your Centralized dashboard collects data from the Onsite
site, our managed services team can monitor and manage Manager and allows our managed services team to:
everything with an IP address including: desktops, virtual « View device health and performance data
machines, servers, and the entire network. « Perform rapid remote problem remediation

« Configure advanced updates
« Produce concise reports on how your network is
operating

Benefits of Audcomp Managed Services

UNLIMITED Remote Support Continuous Monitoring Security Assurance Quarterly business reviews
Guaranteed 4-hour « Network and device health  « Baseline security scanning ~ « Preventative maintenance
on site Response time monitoring « Verification of successful Review
within business hours + Real-time Alerts and and failed data + Asset & Inventory
Priority on site service pre-failure indicators management
scheduling « monthly reporting Preventative Maintenance « Warranty tracking
Discounted onsite labour « Automated scripting
rates - Device Health Reports
Unlimited email support « Licensing management

Audcomp Managed Services Monitors Everything On Your Network
So You Can Manage Your Business.

Starting at $99 / month*

* One time set-up fee $299, some limitations apply.

Contact your Account Executive to Book a Free,
No Obligation Consultation with an

A (]DCOMP Audcomp Managed Services Executive
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Saving You Money

Cloud Based Backup Eliminates i
The Threat of Hardware Failure f_ﬂ

Audcomp’s High performance backup from the cloud

protects your critical data automatically and eliminates the
need for any equipment purchases. A wcom
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Audcomp

Cloud Services

Audcomp Backup Services

Can your business critical data withstand a Hardware Failure?

Your organization should have a backup and disaster recovery strategy in place; and Audcomp Backup Services is here to
help. Whether you are managing a small office or large organization, Audcomp can provide an efficient and easy-to-use
backup solution. Your data stays local; at no point will your data leave Canadian borders and cross into any other country.

Peace of Mind at
Low Cost

Audcomp Backup Services

protects your critical business data
automatically in our secure data center.
Audcomp Backup Services eliminates
the need for any equipment purchases
or license fees. You simply pay for the
space used to store your data.

Trustworthy
Protection

Audcomp Backup Services has

proven to be the most reliable and
simple way to protect your data. You
determine the schedule and your
backup will automatically take place.
Your organization’s critical data is stored
safely offsite and is easily retrievable in
the event of a loss or total disaster.

Reliability With Out
Question

« Backup power provided by
four 1,000 kW diesel generators
with 48-hour fuel supply

- Facility is equipped with a dry pipe
fire suppression system,
and climate controlled

« Our facility is secure and
monitored 24/7

« Bandwidth: 2,000+ Mbps capacity

- Data is stored ‘hot’ online at all times
on redundant RAID arrays.

Firancial

Healthcare

Manufacturing

g g

Education
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High Tech

Primary Data Center

Primary
Storage

Backup
Storage
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Secondary
Data Center

Government

Starting at $48.99/month*

* Starting price based on 25 GB *One time set-up fee of $150.00
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Does your IT Security have More Bark Than Bite? A

Audcomp Guarded Service is a security solution that eliminates hardware costs and other n

resources dedicated to network protection while maintaining high level of security for
your network.
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Audcomp Cloud Services

Does your IT Security have More Bark Than Bite?

Audcomp Guarded Services is a cloud based solution that offers proactive anti-malware protection for endpoints, email and
web traffic. Signature files are updated continuously and automatically. It provides firewall protection, as well as cloud-based
anti-spam filtering.

Audcomp Guarded Services is extremely light, all operations are
g UGHT  ® | performed in the cloud.

Audcomp Guarded Services manages all network, email and
©F easy  ®| web traffic security effortlessly, anytime, from anywhere.

Audcomp Guarded Services delivers the fastest protection
[ﬁ SECURE @] against the latest malware and spam, thanks to cloud-scanning
run on a global cloud infrastructure.

Audcomp Guarded Services Advantage

Deliver instantaneous protection against all known malware. ~ Email Protection

Audcomp Guarded Services harnesses the experience of « Spam filtering and SLA-backed guarantee of 100% virus
other users to provided immediate protection against new free email.
malware in those first, most damaging hours and minimizing - Simple email quarantine management.
performance hit on local PCs. + Guaranteed 24x7 availability.
Office Protection Internet Protection
« Maximum protection for PCs, laptops and servers. - Reduces risk, lowers cost, improves resource utilization
- Easy toinstall, manage and maintain through a web and simplifies IT administration.
console. «+ Global cloud service using a global cloud Infrastructure.
- Profile and group-based protection organization and « Built upon ground-breaking, high-performance
management. technology that eliminates latency.

« Uninterrupted protection

As Low AS $2.49* per user

* Starting cost based per client per month.
*Audcomp Managed Services Contract required.
*Installation extra.

Contact your Account Executive to find out more about

A (]DCOMP Audcomp Guarded Services
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Increase User Productivity with Faster Web Access
Fiber and DSL services are the preferred choices for business communications. Audcomp
Internet Service guarantees maximum speed and uptime. Our internet service provides one of - —

the most connected networks in Canada.
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Audcomp Cloud Services

Audcomp Internet Services

Audcomp Internet Service provides fast and reliable connectivity for your critical web connected applications and online
tools including VOIP, VPN, videoconferencing and remote desktop connections. Whether it is Fiber or ADSL service, Audcomp
delivers a high-speed connection to your organization. Our internet service is expandable to evolve as your business grows.

Audcomp’s Fiber Internet portfolio includes E10, E100 and E1000 options, supporting access speeds from 5 Mbps to 1 Gbps.
We also offer ADSL options for smaller locations. Whatever your connection needs, you can choose from a wide range of
monthly plans.

Fibre Connectivity and Premium Internet Access services are the preferred choice for organizations. Audcomp Internet Service
delivers guaranteed speeds and the highest level of support so you always have connectivity to your vital enterprise data.
Audcomp Interent Service delivers one of the most extensively connected networks in Canada directly to your organization.

High Speed Internet Access

Connectivity is critical to organizations today. Your users need a fast reliable connection to your customers and each other.
Audcomp Internet Services provides you a direct connection ensuring your organization has the speed and reliability it needs
to be effective.

Benefits of Audcomp Internet Services

« Increases user productivity with faster web access

« Optimizes VOIP Quality

«+ Eliminates usage overcharges — Audcomp Internet Service is Unlimited.
+ Reduce Costs

Business Critical Applications: Features Fiber DSL

) mp Download (min)| 5 Mbps 6 Mbps

« Web based application

+ Online tools Download (max) 1 Gbps 16 Mbps
+ E-commerce solutions

+ Videoconferencing Upload (min) 5 Mbps 800 Kbps
+ Social media broadcasting

- Web hosting Upload (max) 1 Gbps 1 Mbps

- Digital collaboration tools

* Remote teleworker support Connection Fiber Optic | Phone line

Contact your Account Executive to Book a Free,
No Obligation Consultation with an

A (]DCOMP Audcomp Services Executive
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Take your IT from Closet to Cloud Bis

Count on Audcomp Datacentre Services as your trusted L1 1]
experts for hosting or co-location needs. Whether we manage —a—
your equipment or data, you need assurance that your critical

infrastructure is secure. wc ]
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Audcomp Cloud Services

Audcomp Datacentre Services

Designed, built and operated by Audcomp; our Datacentres are engineered to operate at 100% capacity with at least N+1
redundancy. Through Audcomp’s capacity reservation system, each client’s CPU power and storage is exclusivly dedicated.

Entering the Cloud

Audcomp Datacentre Services offers your IT
investment a great home. Located locally in South-
western Ontario, it allows you worry free access to
bandwidth and your hardware. Audcomp Datacentre
Service offers firewall protection and data backup
solutions. Audcomp’s Datacentre Service is staffed

by accredited datacentre engineers to provide 24/7
support

Competitive Advantage

« Redundant back up power generation

« Automated switching from public power to onsite
power generation

« Cooling systems engineered to meet high-density
computerhardware demands

« Multi-stage fire control systems

« Secure operational areas

Co-location Services

1U Rack Mount

+ 1.75"Tall x 19" Wide x 36" Long
« 100 Mbps network connection
+99.9% Network uptime

« Escorted server room access

+ UPS Connection

« Dual fuel back-up generator

+ 50 GB bandwidth included
Starting at $180/month

Half Rack 20U

+35"Tall x 19" Wide x 36" Long
+ 2 x 100 Mbps network
connection

+99.9% Network uptime

« Escorted server room access
+ UPS Connection

« Dual fuel back-up generator
+ 500 GB bandwidth included
Starting at $720/month

Hosting Services via Virtualization & Cloud

Monthly Hosting Pricing

4U Rack Mount

«7"Tall x 19" Wide x 36" Long

« 100 Mbps network connection
+99.9% Network uptime

« Escorted server room access

+ UPS Connection

« Dual fuel back-up generator

+ 100 GB bandwidth included
Starting at $360/month

Full Rack 42U

+70"Tall x 19" Wide x 36" Long
+ 4 x 100 Mbps network
connection

+99.9% Network uptime

« Escorted server room access
+ UPS Connection

« Duel fual back-up generator
+ 500 GB bandwidth included
Starting at $1440/month

Price () RAM Processor Storage Setup($)
Corporate 299.95 4GB 2 Ghz 100 GB 199.95
Enterprise 399.95 8 GB 3Ghz 200 GB 199.95

AUDCOMP
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Starting at $180/month*

* Set-up fee not included

Contact your Account Executive to find out more about
Audcomp Datacentre Services
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